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August 11, 2026

Dear Patient:

We are writing to inform you of an upcoming change in our audiology team. Courtney Cron, Au.D. will be
leaving the practice effective September 11, 2026, as she relocates out of state. Your audiology records will
remain securely with our practice. Continuity of your care is our priority, and our remaining audiologists are
prepared to continue providing your hearing aid and audiology related services.

You may schedule future appointments with any of our audiologists at any location. We are happy to assist
in matching you with the provider who best meets your needs. Please call our office at 817-540-3121 or
817-421-6700 and we can assist in finding an appointment that works for you.

If you need supplies or batteries, please contact our office as well, and we can make arrangements for you
to pick those up. If you have a hearing aid check appointment scheduled currently, we will notify you if that
needs to be rescheduled or if we will have a new audiologist at that time to see you. If you would prefer to
cancel and have us send you a reminder, call to schedule, we can do that as well.

If you would like a copy of your records or wish to have them transferred to another provider, please contact
our office. We will be glad to process your request in accordance with applicable laws.

We value the trust you have placed in our practice and look forward to continuing to care for your health.

Please do not hesitate to reach out with any questions.

Sincerely,

Texas Ear, Nose & Throat Specialists, LLP

1615 Hospital Parkway. Suite 210, Bedford, TX 76022 —(817) 540-3121
2813 W Southlake Blvd. Suite 150, Southlake, TX 76092- (817) 421-6700
4320 Windsor Centre Trail. Suite 200, Flower Mound, TX 75028- (817)-540-3121
905 E. Southlake Blvd, Ste 100, Southlake, TX 76092- (817) 554-6000



